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			Mailing address

			
UNITRONIC HEADQUARTERS
			
4633 Louis-B.-Mayer
			
Laval, Quebec, H7P 6G5
			
Canada
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			Phone

			TOLL FREE: 1 (866) 341-2447
			
FAX: 1 (866) 714-9893
			

LOCAL: (514) 448-4724
			
FAX: (514) 551-0476
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			Business hours

			Monday - Friday:
			
9:00am - 6:00pm
			

Weekends:
			
Closed
			[image: E-Mail Us]

		

	

	
	
		[image: Icon]

		Please note, that we can only answer your questions by phone during Business hours From Monday until Friday 9h00am to 6h00pm (Eastern Standard Time). For a technical related issues, it's essential that you have your Support ticket number to better assist you.
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				Shipping form

				Please use the Unitronic Shipping Form if you are sending your ECU to Unitronic 
				
Reasons for sending ECU
				
First-time Big Turbo Installations*
				
Big Turbo Software Update or Upgrade*
				
ECU Repairs or Warranty
				
Immobilizer Defeat**
				
In a region without an Authorized Unitronic Dealer
				
     				[image: Shipping Form]
     				


     				*Some exclusions apply.
**Only specific ECU types must be sent to Unitronic for immobilizer defeats. We recommend contacting Unitronic or an Authorized Unitronic Dealer prior to sending your ECU.
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	[image: Image to help retrieve Client Number]		 		How to retrieve your client number

Your client number is something that is needed to create a support ticket or communicate with Unitronic regarding your Performance Software. To retrieve your client number. you will need your Flash Report, which was emailed to you upon your new Unitronic software instalation. The client number can be found at the top right corner of your Flash Report. (See Figure A)
If you did not receive your Flash Report, please contact your Authorized Unitronic Dealer that performed the installation to verify that your email address is accurate and up to date. Your Authorized Unitronic Dealer will be able to re-send your flash report.
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UNITRONIC® is a registered trademark of Unitronic Corporation Inc.

© 2024 Unitronic Performance Software and Hardware. All Rights Reserved.

4633 Louis B-Mayer, Laval, Quebec, Canada, H7P 6G5 Tel.: 1.866.341.2447 / Fax: 1.866.714.9893
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*Unitronic is not affiliated with any vehicle manufacturers. All Manufacturer and vehicle names and trademarks are used in this web site are for identification purposes only. All trademarks and trade dress such as Audi ®, Volkswagen ®, VW ®, Seat ®, Skoda ®, Porsche ®, Lamborghini® GTI ®, Golf ®,Golf R ®, Golf City ®, Alltrack ®, SportWagen ®,  Cupra ®, Scirocco ®, Jetta ®, GLI ®, R32 ®, Rabbit ®, Passat ®, Passat CC ®, Tiguan ®, Beetle ®, New Beetle ®, EOS ®, Touareg ®, Phaeton ® DSG ®, S Tronic ®, TSI ®, TFSI ®, VR6 ®, A1 ®,   A3 ®, S3 ®, RS3 ®,  Q3 ® , A4 ®, S4 ®, RS4 ®, A5 ®, S5 ®,RS5 ® Q5 ®, SQ5 ®, A6 ®, S6 ®, RS6 ®, Q7 ®, SQ7 ®, A7 ®, S7 ®,RS7 ® A8 ®, S8 ®, R8 ®, TT ®, TTS ®, TTRS ®, Boxster ®, 911 ®, 996 ®, 997 ®, 991 ®, Panamera ®, Macan ®, 918 Spyder ®, Cayenne ®, Cayman ®, Huracan ®, Huracan Performante ® are registered trademarks of Volkswagen AG, Audi AG, and Porsche AG.


Unitronic Corporation Inc. is not affiliated with the Unitronics Group of Companies. To reach Unitronics Group please follow this link https://www.unitronics.com




			
